
 

CONCERNED ABOUT RESULTS 

RESULTS ISSUED 

Happy with 
result but 

want a copy of 
the paper 

Concerned about exam 
result? (GCE/Level 3) 

Concerned about exam 
result? (GCSE/all other 

quals) 

Concerned 
about 

Modera�on? 

Use Access to Scripts (ATS) 
service (copies – non 

priority) 

University place pending? 

Yes                             No 
Have you? 
• Had a conversa�on 

with Exams Office 
/Pupil Support 
Mentor or Head of 
Department 

Or are you? 
• Close to grade 

boundary 

 Yes                                No 

Speak to Head of Department 
for that subject 

Request a priority script via ATS 

Service 2P – Priority 
Review of Marking 

Concerned about 
outcome? 

Yes                      No 

 

NO 
FURTHER  
ACTION 

Service 2 – Review of Marking 

HEAD OF CENTRE must contact the appeals team of the relevant 
awarding body within 30 calendar days of results being issued following 

the outcome of review of marking. JCQ APP1 must be completed 

HoD may decide on a Service 
3 review of modera�on. This 
must be done for all learners 

NO 
FURTHER  
ACTION 

Looked at copy of exam paper 
and s�ll concerned about the 
result or quality of marking? 

No                                 Yes 

Concerned about 
outcome and would 

like to appeal? 

Yes                      No 

 

Would like a copy of the exam 
paper to look at to help make a 

decision? 

Request a script via ATS 

Looked at copy of exam paper 
and s�ll concerned about the 
result or quality of marking? 

Yes                                No 


